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Welcome to Scottish Women'’s Aid Annual Statistics Report 2005-2006. The information
presented in this report covers the time period from April 2005 through March 2006. It was
collected from the network of 40 Scottish Women’s Aid (SWA) - affiliated groups across
Scotland and from Scottish Women'’s Aid. There are six non-affiliated groups in Scotland
for whom we do not gather statistics.

A brief note about this report: where figures are presented (e.g. number of refuge spaces,
contacts, requests), they are clustered by local authority to make them more comparable
with figures reported by other organisations. Five Women’s Aid (WA) groups were unable
to submit annual statistics for this year (Caithness and Sutherland, Inverclyde, Kirkcaldy &
District, Motherwell, and Shakti). The absence of these groups’ information is most notable
in the annual comparisons, where it looks like there was a decrease in the total number of
contacts.

We hope you find the information useful and interesting.

March 2007

Inside this Report

Method of Contact

Sources of Referrals

Reasons Women Contact Women'’s Aid Groups

Refuge Request Outcomes for Women and their Children
When Women Leave Refuge

A D wwdN

Scottish Women'’s Aid Charity No SC001099 Recognised as a charitable organisation by the Inland Revenue in Scotland



Method of Contact

Table 1. Number of contacts recorded by local authority area

Method of Contact Purpose of contact
Info &

Local Authority?® C(;rr?t?(its Office  Phone C?QI-I Email Other Slg%p;;rt I:?ee(;cﬂg:t
Aberdeen City (0) na na na na na na na na
Aberdeen. and Grampian (0) na na na na na na na na
Angus (1) 940 20 920 0 0 0 843 97
Argyll and Bute (1) 5,309 897 3,936 0 1 0 5,122 187
Caithness and Sutherland (1) na na na na na na na na
Clackmannanshire (1) 1,271 273 887 0 0 0 1,177 94
Dumfries & Galloway (1) 243 71 120 111 6 0 163 80
Dundee (1) 340 112 194 46 0 0 187 153
East Ayrshire (1) 2,881 766 2,109 34 0 6 2,621 260
East Dumbartonshire (1) 1,921 709 923 289 0 0 1,806 115
East Lothian (1) 1,263 168 1,095 0 0 0 1,201 62
East Renfrewshire (1) 711 191 511 0 9 0 624 87
Edinburgh (2) 1,098 148 945 0 5 0 869 229
Eilean Siar (1) 338 161 26 151 0 0 332 6
Falkirk (1) 4,069 3,495 0 574 0 0 3,901 168
Fife (3) 4,595 839 2,444 309 67 936 4,187 408
Glasgow (4) 15,913 5,128 8,815 | 1,196 15 759 14,482 1,431
Highland (3) 1,324 282 955 0 0 87 1,101 223
Inverclyde (1) na na na na na na na na
Midlothian (1) 570 141 429 0 0 0 472 98
Moray (1) 269 11 256 0 0 2 143 126
North Ayrshire (1) 11,409 1,493 5,522 78 0 4,316 11,210 199
North Lanarkshire (2)° 2,003 289 1,188 321 0 205 1,922 81
Perthshire & Kinross (1) 2,309 672 1,133 0 0 504 2,243 66
Renfrewshire (1) 1,447 674 728 45 0 0 1,328 119
Shetland (1) 75 75 0 0 0 0 56 19
South Ayrshire (1) 2,285 437 1,848 0 0 0 2,098 187
South Lanarkshire (2)° 5,175 237 1,232 3 1 3,702 4,815 360
Stirling (1) 5,860 1,477 4,281 102 0 0 5,712 148
W. Dumbartonshire (2) 5,852 1,521 2,519 788 1,024 0 5,349 503
West Lothian (1) 381 113 144 124 0 0 164 217

Totals 79,851 | 20,400 43,160 4,171 1,128 10,517 74,128 5,723

Number in brackets indicates the number of SWA affiliated Women's Aid groups in the Local Authority.
PHamilton and Clydesdale WA were unable to provide a breakdown of Method of Contact.
Note 1: Five groups [Caithness and Sutherland WA, Inverclyde WA, Kirkcaldy and District WA (Fife), Motherwell WA (N. Lanark-

shire), and Shakti WA (Edinburgh)] were unable to submit annual stats for 2005-2006. Therefore, total contacts presented in this
table are lower than the actual number of total contacts made to Women's Aid groups throughout Scotland.

Note 2: Caution must be used when comparing Local Authorities’ figures because groups differ in how they record contacts; some
groups (e.g. Clydebank WA, Drumchapel WA, Dundee WA, East Lothian WA, Edinburgh WA, Eilean Siar WA, Inverness WA, Midlo-
thian WA, Monklands WA, Moray WA, N. Ayrshire WA, Shetland WA, and Wigtownshire WA) record the number of individual
women who request information, support, or refuge, whereas the other groups record the number of times they are contacted about
information, support, or refuge.

Groups reported a total 79,851 contacts from April 2005-March 2006. Most of the contacts with
women were made through phone calls or office visits; 54% via telephone and 25% through office
visits. ‘Other’ contacts included answer-phone messages, letters, and home visits. SWA received
120 telephone and email contacts from women who were looking for information about WA ser-

vices, including refuge accommodation.
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