‘If you were a woman experiencing domestic abuse, what would be the top 5 things you would change about your local health centre to make sure it was accessible to you?’
Communication / relationships
· Seeing same practitioner / GP (a female doctor?) 
· Opportunity to build up trust with practitioners

· Be listened to

· Be believed

· Supported to disclose

· Confidentiality & privacy

· Not judged

· Awareness

· Awareness and understanding of domestic abuse

· Trust

· Questions from doctor to ask how they are

· Listened to and supported
· Ask the question (about domestic abuse)

Confidentiality / privacy

· Confidential space to speak to receptionist.

· Not have to sit in public waiting room if in distress

· Receptionist keeps information

· Receptionist as door keeper (gate keeper??)

· What will the doctor write about me, and what if it is something bad and I loose my kids

· Confidentiality

· Privacy

· Too public

NHS Service delivery

· Residential service

· Willingness for GP / nurse to talk about it.

· Telephone support

· Health information post

· Know how to respond effectively

· There is a lack of services in rural areas

· Help and reassurance

· Counselling service

Provision of information

· Leaflets re domestic abuse and services

· Discreet credit card sized leaflets

· More leaflets and advice in the health centre

· Information on services available

· Public message to say it’s ok to talk /disclose (eg posters etc)

· Small stickers (credit card sized) available with contact numbers

· Information about support services for you and your children 

Referrals / Appointments

· Organising appointment around children’s school and nursery

· Not feel rushed

· Women only appointments

· Flexibility of appointments

· Regular access

· Longer appointment times

· Decreased waiting & referral times

· Support to refer

· Easy referral if necessary

Partnership work

· A drop-in where I can see a women’s aid worker

· Counselling service

· Community health visitors / outreach

· Access to other agencies i.e. drugs and alcohol and mental health 

· Awareness of other agencies
· Support from NHS, Voluntary orgs, police etc

· Access to other services

Accessibility
· Walking distance

· Opening times

· Time

Misc

· What if I get a prescription – will I have to pay? Will I have money today?

